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Evaluating Internet Resources 

The internet can be a tremendous resource, but only when we understand how to find reliable information. 
Before you use any website as a source, you should go through an evaluative process in your mind to 
weigh the author’s credentials, evidence, and argument against a set of standards that highlight 
transparency, clarity, and expertise.   
 
This worksheet is designed to step you through that evaluative process. You should fill out the numeric 
scale and provide explanations for each item on the worksheet, which will take 5–10 minutes at most.  
You can then provide the worksheet as evidence of your thought process to your instructor. 
 
What do I look for? 
 
An authoritative and balanced source should always make these details clear: 

• purposes for presenting the information, 
• identify all authors, 
• show clear and concise data (as well as how or where that information was collected), and 
• the data should directly support the conclusions presented on that site. 

 
Where or how do I look for that? 
 
A website inevitably has a person or group responsible for posting and maintaining the page.  Look to see 
if the website is hosted by an individual, an organization, a university, a government entity, or a 
corporation—that should be clearly noted on the main page or on an ‘About’ linked page.  The entity 
posting that information is doing so for different reasons: some to disseminate information and others to 
influence opinion about that topic.  This speaks to their purpose, as well as potential biases. 
 
For example, some information may be presented by an entity that has a vested interest in the topic—they 
may push for a specific interpretation to further their own ideological, political, or financial interests.  
This would bring into question the reliability of that information, so we need to stop and ask: ‘Are there 
other perspectives, interpretations, or even additional data not included here?’  It is important to be able to 
recognize when a particular point of view may be biased in its goals, reasoning, or assumptions, and to try 
to balance that by seeking out other points of view and additional information. 
 
What is an expert or authoritative source? 
 
You want to look for author(s) that are trained in the field or discipline that is the primary focus of the 
website content.  They should have professional training, certification, or degrees in that field, which you 
can check by searching Google for the author(s).  You should find a professional affiliation (job) or 
publications (books, articles, websites, etc.) that show experience and first-hand knowledge of that topic.   
 
You also want to see information or data that is presented in a clear, organized manner.  The source(s) of 
that information should be clearly provided (look for citations, references, bibliographies, and links to 
research the topic further), and any conclusions or interpretive discussion of the information should 
follow logical reasoning based on facts and clearly explained connections and examples. 
 
Many educational websites (hosted by universities, national or regional museums, research centers, etc.) 
are generally reliable because they seek to make information on all aspects of a topic available to the 
public.  On the other hand, many open-source websites (like Wikipedia) can be edited by anyone and do 
not necessarily represent expert, complete, or unbiased information.   
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How do I identify bias? 
 
We all understand the world around us through the filters of our previous knowledge and experience.  
While this is normal, the goal of learning to think critically is to understand our conscious and 
unconscious frames of reference so that we can better approach a topic or problem with an open mind.  
Many situations in life require you to be able to navigate multiple systems of thought and to be able to 
assess assumptions and implications before taking a specific path or interpretation.  That means you need 
to be able to see the interpretation that is in front of us for what it is—one way of looking at a topic—as 
well as be able to see there is a broader context that might allow for additional interpretations and 
perspectives.  There may be another way to interpret information if we stop and assess the assumptions 
and strength of the argument in front of us. 
 
Thus, looking for bias basically means looking for ways the document or website:  
 

• may make statements that are based on inaccurate or incomplete assumptions; 
• may be based only on one point of view in a complex discussion that has many different 

perspectives (and does not acknowledge the other points of view); 
• is based on imprecise, irrelevant, or superficial factual knowledge; 
• or, that may be actively pushing for one particular way to interpret information without 

adequately explaining its argument, facts, and sources. 
 
When you encounter these types of situations, you should investigate further by looking for additional 
perspectives or ways to think about the topic (i.e. via other websites and sources) to avoid accepting this 
one particular interpretation as authoritative.  You may find it is a valid argument once you dig further 
into the facts of the topic and determine the author is an expert in that area, or you may find it unreliable.  
The key is context, which we can assess by looking at a number of sources from a variety of perspectives 
for that topic.   
 
Online Tutorial and Additional Resources 
 
For more explanation on the factors you should consider and why, you can work through a short tutorial 
on “Evaluating Web Sites” at The Ohio State University’s library: http://liblearn.osu.edu/tutor/les1/ 
 

Additional Resources include: 
 

Michael Engle, “Evaluating Web Sites: Criteria and Tools,” hosted by Cornell University 
Library, https://olinuris.library.cornell.edu/ref/research/webeval.html, accessed 25 June 2016. 
 
Teaching and Learning Services, “Evaluating Websites,” hosted by the University of Maryland 
Libraries, http://www.lib.umd.edu/tl/guides/evaluating-web, accessed 25 June 2016. 
 
-----, “Evaluating Websites: A Checklist,” hosted by the University of Maryland Libraries, 
http://www.lib.umd.edu/binaries/content/assets/public/usereducation/evaluating-web-sites-
checklist-form.pdf, accessed 25 June 2016. 

 
“Evaluating resources: Home,” hosted by the University of California, Berkley, 
http://guides.lib.berkeley.edu/evaluating-resources, accessed 25 June 2016. 
 
 

You can use the worksheet on the following page to help you evaluate websites for class.  Print out 
the worksheet for reference while searching the web, and take notes so that you can type your 
responses in the Google form provided in Blackboard.  
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Website URL:_________________________________________________________________________ 
 

- A score of “0” indicates that no information was available to base a decision on that item; 
- a “1” indicates limited information and difficulty judging accuracy and bias; 
- a “2” indicates all information is present but may be dated, unclear, or not comprehensive; 
- a “3” indicates you found all the information readily and feel confident that it is authoritative. 

 
*Critical items are marked with an asterisk and MUST earn 2 or 3 points to use that website. 
 

Author*      0     1     2     3 Clearly state an author and their credentials?  Does the 
author have training and expertise on this topic? 

 
 

Title and Date      0     1     2     3 Does the page have a title and tell you when it was 
published or last updated?   

 
 
Domain Information      0     1     2     3 Who produces or hosts the page?  What are their reasons 

for posting the information?  Is there any bias or conflict 
of interest?   

 
 
 
Data or Information*      0     1     2     3 Is there adequate data or facts to demonstrate a depth of 

knowledge on the topic?  Are there clear references, 
citations, or sources listed? 

 
 
 

Evidence and 
Argument* 

     0     1     2     3 Is the evidence provided relevant to the topic and 
argument?  Is the argument logical and precise?   Does all 
the information support the conclusion(s) or are there 
missing connections or questions you do not think are 
adequately addressed? 

 
 
 
 
Interpretive Bias*      0     1     2     3 Does the presentation of the information lead you to think 

that other perspectives, additional data, or alternative 
interpretations were not considered?  Is there a balanced 
approach to the topic that acknowledges differing points 
of view? (Here a 3 = no problems with the website.) 

 
 
 
 
TOTAL POINTS  Add up your scores If an assessment of the website is not equal to or higher 

than 10 points, you should NOT use this as a source.  
Remember to write your justifications! 

 


